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Agenda
• A Brief Look at the State of Library Marketing

• What is SD’s Community Engagement Platform?

• How the Patron Benefits from CEP

• How Your Staff Benefits from CEP
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2018 

by Library Journal & SirsiDynix



% of public libraries 
do not segment their 
marketing messages

2018 Public Library Marketing Survey by Library Journal & SirsiDynix



% of public libraries 
have dedicated staff 
for PR/Communications

2018 Public Library Marketing Survey by Library Journal & SirsiDynix

Only



Library Marketing Challenges
• Distributed marketing efforts across all staff

• Dedicated marketing personnel are stretched or limited

• Loss of brand consistency and speed with disparate, 

disconnected applications and services

• Difficult to segment patrons for targeted marketing

• Marketing effectiveness tied to frequent import / export of data



What is CEP?
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What makes CEP different? 
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WITH YOUR

ILS Data API
ILS

DataCEPCEP

• Market to your patrons’ 
needs and wants

• No More Importing & 
Exporting!

• Simple to use.

With Your
ILS Data



What can you do with CEP?
Create smart lists based on live queries of ILS data

Easily create and send targeted emails and newsletters

Staff can submit events and email for approval

Publish events with ticketing

Reserve rooms ahead of time

Review email and event performance

…All in One Platform with Your ILS data



Patron Benefits



Calendar & Events





Event Registration 
& Ticketing
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Staff Benefits



Easily Manage Events
Synchronized Live from Your ILS Data





Segment Your Patron Lists
Targeted Marketing from Your ILS Data





Email Campaigns





THE COMMUNITY ENGAGEMENT PLATFORM—

The Future of Library Marketing
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Number of Patron Email Addresses

Number of Library Brands

Pricing



The Community Engagement Platform
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